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Full name 
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Rank AND Rating 

_________________________ 

 

Branch of service 

_________________________ 

 

SS # AND Date of Birth 

________-________-________ 

________-________-________ 

 

Military Unit Address 

_________________________ 

_________________________ 

_________________________ 

 

Staff Duty Phone: 

_________________________ 

 

Service Member Phone: 

_________________________ 

 

 

 

 



Emergency Communications: 
 

Emergency messages are sent via Ameri-
can Red Cross when the service member’s 
command requires verification of an emer-
gency or the service member’s family can-

not directly contact the service member.  
Emergency Messages DO NOT replace 

normal communications. 
Messages can be regarding the death, birth 
or serious illness of an immediate family 
member such as a parent/ spouse/ child 
and stepchild/ sibling/ grandparent/ last 

living blood relative/ legal guardian. 
An Emergency Message DOES NOT 

guarantee emergency leave. 
Leave is determined by the service mem-

ber’s chain of command. 

 

How it works 
• An emergency happens in the family.  
• The family or service member contacts 

the American Red Cross. 
• The American Red Cross obtains basic 

information on service member and 
about the emergency. 

• Emergency is verified by medical fa-
cility and / or qualified personnel. 

• Message is sent to service members 
command via American Red Cross 
channels. 

 
 

Volunteer Services 

 
Fort Drum:  New Volunteer Orienta-
tions are held the first Wednesday of 
each month.  Please call to sign up. 

Volunteer opportunities include but are 
not limited to: 

• Medical Clinic 

• Office 

• Blood Drives 

• Leadership Opportunities 

 

How to Reach Us 

 
Emergency Messages: 

Fort Drum: 

315-772-6561 

Toll Free 24/7/365: 

1-877-272-7337 

 

Volunteer Information: 

315-772-6561 

 

Disaster, Health & Safety Classes 

 Northern NY Chapter: 

315-782-4410 
 

 

(Rev. 07//08)  

Services to the 
Armed Forces (SAF) 

 
Active duty, Reserve, National Guard, 

civilians supporting DOD and their 
family members can count on the Red 
Cross to provide emergency commu-

nications that link them with their 
families back home. 

Today's American Red Cross is keep-
ing pace with the changing military. 

Using the latest in computer and tele-
communications technology, the Red 
Cross sends communications on be-
half of family members who are fac-
ing emergencies or other important 

events to members of the U.S. Armed 
Forces serving all over the world. 

These communications are delivered 
around-the-clock, 7 days a week, 365 

days a year. 
Red Cross workers in hundreds of 

chapters and on military installations 
brief departing service members and 

their families regarding available sup-
port services and explain how the Red 
Cross may assist them during the de-

ployment. 
Red Cross Service to the Armed 

Forces personnel work in 756 chapters 
in the United States, on 58 military 
installations around the world and 

have teams deployed with our troops 
in Afghanistan, Kuwait, and Iraq. 
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